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BNSSG CEPN 

The BNSSG Community Education Provider (CEPN) successfully brings representa-

tives from primary care, community services, and social care together with local 

training providers. The CEPN is co-ordinating the education needs required to sup-

port the workforce and integrated service delivery models detailed in the Next 

Steps Five Year Forward View, all with a view to improving the health and wellbeing 

of our local population.  

We are pleased to report that our 

ongoing Leadership courses are 

doing well. 

The six-session Clinical Leader-

ship Programme, aimed at non-

medical clinicians, began last 

month. So far, the 31 delegates 

have enjoyed a “very interactive 

and inclusive” leadership essen-

tials masterclass, delivered by 

NBA Solutions and the NHS South 

West Leadership Academy. Talks 

described as “brilliant” and 

“thought-provoking” were also 

given by clinical leaders Karen 

Storey and Ann Sephton. Future 

sessions will cover communica-

tion skills, strength-finding, and 

How the Leadership courses are faring: 

 

looking at the bigger picture in 

health and social care. 

Likewise, Putting Leadership into 

Practice is going swimmingly. 

This three-module, interactive 

course aims to support primary, 

community, and social care staff 

from all backgrounds and disci-

plines in leading a quality im-

provement project at their own 

organisations. Last month, 19 del-

egates partook in a quality im-

provement workshop, delivered 

by Dave Evans from the West of 

England Academic Health Sci-

ence Network, and one on leader-

ship, delivered by Dr. Kathy Ryan 

(Medical Director of BrisDoc). 

These were applauded as 

“thorough and well-structured”, 

and “Fab for someone who has 

never [run] a project before”. We 

look forward to catching up with 

the delegates on their project 

plans later this month. 
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Regarding careers events: 

In the past two months, BNSSG 

CEPN has attended two ca-

reers events — to be more spe-

cific, we went along to two of 

UWE’s Open Days. 

On 6 October and 17 Novem-

ber, members of the BNSSG 

CEPN team visited Glenside 

Campus’s Student Union build-

ing, alongside representatives 

from the likes of One Care, 

NSCP, BrisDoc, Brunelcare, 

Sirona Care & Health, the 

BNSSG Clinical Commissioning 

Group, and Milestone Trust. The 

feedback received was very posi-

tive, with people that there were 

“smiling faces” galore, and that 

“Everyone was lovely and very 

supportive”. It was great to see so 

many students expressing an in-

terest in primary, community, and 

social care. 

Upcoming events and courses: 

If  you would like to apply for any, then - unless it’s stated 

otherwise - please download the general-purpose applica-

tion form from our website at www.cepnbnssg.co.uk, and 

then send it to cepn.bnssg@nhs.net. 

Please do feel free to contact us via this address if  you 

have any queries, of  course — if  you’d like to hear more 

about said events and courses, perhaps. 

BNSSG CEPN are inviting bids for 

three Innovation Funding Awards, 

each of which is valued at £4,500. 

Nurses (and other non-medical 

clinicians) from care homes, com-

munity providers, and GP practic-

es are invited to apply. To suc-

ceed, applicants must devise an 

innovative approach to further 

integrate working across nursing 

in BNSSG’s primary, community, 

and nursing home settings. 

The closing date for applications 

is Thursday, 28 February, 2019. 

On the AHP Conference: 

Unfortunately, the AHP Confer-

ence was held on the same day as 

the recently-inaugurated, nation-

wide AHPs’ Day, so fewer people 

appeared than hoped — but we 

still had 28 attendees from a varie-

ty of backgrounds. We were given 

positive feedback, with those who 

gave talks receiving particularly 

high praise. 

Innovation and Funding Bid for Nursing 

Please note that to apply for this, you should 

just get in touch with BNSSG CEPN via email 

at cepn.bnssg@nhs.net. 

You do not need to complete the general-

purpose application form. 
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Mental health support training 

It’s believed that out of every 10 

people, one person suffers from 

depression and/or anxiety. In-

deed, these problems are the 3rd 

most common reason for people 

to visit a GP. 

As such, in partnership with Avon 

LMC and AWP, BNSSG CEPN is 

funding Solution-focused conver-

sational training, which will be 

useful in enhancing communica-

tion skills, promoting change, and 

enabling staff to: spot a range of 

common mental health problems, 

identify crises, and be confident in 

lending assistance; help patients 

with accessing appropriate local 

services; and support self-care 

approaches to handling common 

issues like low mood, anxiety, and 

difficulty sleeping. 

This training will undoubtedly be 

of interest to a wide range of reg-

istered staff (nurses, paramedics, 

etc.) and non-registered staff in 

primary and community care set-

tings (HCAs). 

Please note that there is a £50  

non-attendance charge, and that participants 

should have attended AWP’s Mental Health 

First Aid Training. 

To complete this course, you must be able to 

attend all the days of one of these cohorts: 

 Cohort 1: Friday, 11 January, 2019 (for a 

whole day), and Friday, 25 January, 2019 

(only for the morning). 

 Cohort 2: Friday, 18 January, 2019 (for a 

whole day),  and Friday, 25 January, 2019 

(only for the afternoon). 

These sessions will be held at: 

Avon Local Medical Committee  
(Avon LMC), 

14A High Street, 

Bristol, 

BS16 5HP 

Aimed at GPs and senior clini-

cians (nurses, allied health pro-

fessionals, paramedics, and clini-

cal pharmacists) working in pri-

mary, community, and social care, 

this training is meant to do, it’ll 

enable healthcare professionals 

to provide safe, effective mentor-

ing to their colleagues, forming 

part of a broader programme of 

support and supervision for a clin-

ical mentor workforce. 

By the end of a session, attendees 

will, amongst other things: appre-

ciate how ‘mentoring’ differs from 

To complete this course, you must be able to 

attend all the days of one of these cohorts: 

 Cohort 1: Tuesday, 5 February, 2019 (for 

a whole day), and Monday, 4 June, 2019 

(only for the morning). 

 Cohort 2: Tuesday, 12 March (for a 

whole day), and Monday, 4 June, 2019 

(only for the afternoon). 

 Cohort 3: Tuesday, 26 March, 2019, (for 

a whole day), and Monday, 11 June, 2019 

(just for the morning). 

All sessions will be held at: 

Engineers House, 

Clifton Down, 

Avon, 

Bristol, 

BS8 3NB 

counselling and therapy; have 

honed their listening skills; have 

practiced supporting their 

mentees with setting meaningful 

goals; and understand some of 

the pitfalls and challenges pre-

sented by mentoring. 

Mentoring training 

FLAP training 
FLAP (Facilitating Learning and 

Assessment in Practice) training 

enables nurses to mentor stu-

dents in their area of practice. 

This module, delivered by UWE, 

gives staff an understanding of 

the principles of teaching, assess-

ment theory, and mentorship, with 

access to additional learning 

available via ‘PebblePad’. This 

course does include one half day 

of face-to-face teaching, but the 

bulk of it is online. 

Upon completion, participants will 

be able, amongst other things, to: 

develop and expand their role as a 

mentor and facilitator of learning; 

analyse the principles and prac-

tices of effective learning and as-

sessment in the workplace; and 

establish effective working rela-

tionships which facilitate profes-

sional development in all involved 

parties. 

BNSSG CEPN can offer one funded place to 

each practice in BNSSG. 

This course has begun (in December, 2018), 

but you can still join later runs. If you are 

interested in applying, please get in touch 

with us via email. 

Please note that to apply for this, you should 

just get in touch with BNSSG CEPN via email 

at cepn.bnssg@nhs.net. 

You do not need to complete the general-

purpose application form. 
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Diagnosis and Management of  Breathlessness pathway 

This course, to be held over five 

days in 2019, will allow nurses to 

treat patients who’re suffering 

from heart failure and chronic 

obstructive pulmonary disease 

(COPD). 

In BNSSG alone, a practice 

serving 11,000 will see around 

120 patients who’ve been 

diagnosed and registered with 

heart failure — and as life 

expectancy increases, so too will 

the number of people afflicted by 

this conditions. 

This pathway, then, will: help open 

up GP appointments to other 

patients; improve the quality of 

care given to those troubled by 

heart failure and COPD; and 

increase  Q O F reg i ster 

prevalence, which will in-turn 

bolster annual payments. 

Attendees to this course will 

learn, amongst other things, 

how to: carry out STEM 

assessments, to establish the 

causes of breathlessness; 

recognise red flags and 

establish working diagnoses; 

monitor and manage patients 

who’re known to have heart 

failure and/or COPD; and 

recognise and assist with the 

p s y c h o - s o c i a l  i s s u e s 

a s s o c i a t e d  w i t h  t h e s e 

conditions. 

This course will be held over four fixed days, and on 
one ‘placement day’. 

The fixed days are: 

 Wednesday, 27 March, 2019 

 Wednesday, 24 April, 2019 

 Wednesday, 29 May, 2019 

 Wednesday, 26 June, 2019 

The placement day will occur between Thursday, 27 
June, and Thursday, 8 August, depending on 
attendants’ availability, etc. 

Please get in touch with us via email, or check our 
website, to see where this will be taking place. 

Domiciliary care training 

Attendees can come to any one of the following 

full-day sessions: 

 Thursday, 24 January, 2019 at the 

Greenway Centre, Doncaster Road, 

Southmead, Bristol, BS10 5PY 

 Wednesday, 27 February, 2019, at The 

Batch, 8a Park Road, Warmley, Bristol, 

BS30 8EB 

 Tuesday, 19 March, 2019, at the 

Locality Health Centre, 68 Lonsdale 

Avenue, Weston-Super-Mare, Somerset,  

BS23 3SJ 

This training was inspired by an 

initial pilot scheme, from which 

home care providers determined 

that ‘Human Factors’ training was 

very relevant to their organisa-

tions. 

This programme will deliver and 

expand upon such training, whilst 

also familiarising / reacquainting 

applicants with the SBAR * (see 

green box) communication tool, in 

an effort to facilitate better inter-

organisational learning events 

between 3 local community health 

service providers. 

This programme will chiefly look 

at: identifying frailty (of note, de-

ciding when and how to refer); 

identifying “the deteriorating pa-

tient” (which will include deciding, 

for instance, what information to 

include when escalating patients 

for clinical assessment); and iden-

tifying risk factors for the preven-

tion of pressure injury. 

*(Situation, Background, 

Assessment, and 

Recommendations) 

System Leadership at the Front Line 
Delivered by Anna Springett Con-

sulting Ltd., and intended for sen-

ior front line leaders (e.g., GPs, 

practice managers, locality leads, 

CCG managers, senior nurses, 

and AHPs), this programme will 

grant attendees an understanding 

of ‘system leadership’ as a con-

cept, and familiarise them with the 

behaviours required for its suc-

cess. 

This course has been built on a 

simple model for systems leader-

ship, and features specific con-

tent tailored to attendees’ needs. 

You’ll be working on your own, 

real-life situations, with the expec-

tation that you will come away 

with solutions you’ll be able to 

implement. This training will also 

contribute towards CPD hours. 

There are 15 places available, and 

the programme consists of four 

full-day sessions, running from 

March to June next year.  

To complete this course, you must be able to 

attend all these full-day sessions: 

 Module 1: Wednesday, 20 March, 2019 

 Module 2: Wednesday, 24 April, 2019  

 Module 3: Wednesday, 22 May, 2019 

 Module 4: Wednesday, 26 June, 2019 

These sessions will be held at: 

Engineers House, 

The Promenade, 

Clifton Down, 

Bristol, 

BS8 3NB 
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Resilience training 

 

This one-day workshop will pre-

sent attendees with a framework 

and tools meant to build their per-

sonal and professional resilience.  

By the end of the session, all at-

tendees will: know the risks to 

their wellbeing associated with 

working in primary care and com-

munity health care; understand 

the key domains of resilience, and 

what strategies and approaches 

have been proven to help build it; 

increase their awareness of their 

core values and strengths, and 

have committed to honouring 

their values and utilising their 

strengths more; and have iden-

tified the professional and per-

sonal relationships that nurture 

and sustain them; and commit 

to three goals that will help 

them bolster their resilience in 

the coming year. 

 

Spotting a sick  
child masterclass 

 This workshop will be held 
at: 

Engineers House 
Clifton Down 
Avon 
Bristol 
BS8 3NB 

There’ll be sessions on: 

 Thursday, 9 May, 
2019, for a full day 

 Thursday, 4 July, 
2019, for half a day 

Again, if you would like to apply for any of the events and courses listed above,  
please download the general-purpose application form from our website at 

www.cepnbnssg.co.uk, and then send it to cepn.bnssg@nhs.net. 

Do also feel free to contact us via this address if you have any queries. 

Thank you. 

There will be several sessions catering to 

different groups, as follows: 

 Non-medical clinicians: Monday, 13 
May, 2019. 

 GP trainees:  Tuesday, 19 March, 
2019. 

All sessions will be held at: 

Engineers House, 

Clifton Down, 

Avon, 

Bristol, 

BS8 3NB 

On the horizon... 

These events are in the process of being finalised, so 

please get in touch for further details. 

End of  Life 
multidisciplinary course 

 There’ll be at least one 
session on: 

 Wednesday, 22 
May, 2019, for a full 
day 

This workshop will be held 
at: 

Engineers House 
Clifton Down 
Avon 
Bristol 
BS8 3NB 


